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				What we do

New Brunswick Information Technology Services (NB-ITS), part of the Office of Information Technology, provides services and support for a variety of Rutgers–New Brunswick administrative units under the Office of the Chancellor, including Academic Affairs; Academic Scheduling and Instructional Support; Digital Classroom Services; the Division of Diversity, Inclusion and Community Engagement; Faculty Affairs; R-Comm; Student Affairs; Undergraduate Education, the Zimmerli Art Museum, and others.

Below is a comprehensive list of all the departments or units supported by NB-ITS.




			

				
				
				
				
				
				
				
				
				
				Departments/units supported by New Brunswick Information Technology Services

				
                	1	2	3	4
	Academic Scheduling and Instructional Space	Educational Equity and Excellence Collaborative	Pre-College Outreach 	Student Affairs - Student Legal Services
	Air Force ROTC	Fraternity and Sorority Affairs	R-Comm	Student Affairs - The Center for Social Justice Education and LGBT Communities
	Aresty Research Center	Honors College	Research and Assessment 	Student Affairs - Violence Prevention and Victim Assistance
	Army ROTC	Hurtado Health Center	Residence Life	Student Affairs Business Office
	Budget Office	Learning Centers	Rutgers Student Health	Student Affairs Compliance & Title IX
	Busch Livingston Health Center	Navy ROTC	School of Graduate Studies	Student Centers and Activities
	Byrne First-Year Seminars	New Brunswick Business and Admin Services	Student Affairs - Asian American Cultural Center	Student Centers and Activities - Meetings and Conferences
	Campus Involvement	New Brunswick Campus Information Services	Student Affairs - Business Office	Student Orientation and Transition Programs
	Cap & Skull	Office of Community Affairs	Student Affairs - Center for Latino Arts and Culture	The Collaborative Center for Community Engagement
	Career Exploration and Success 	Office of Disability Services	Student Affairs - Office of Student Conduct	The Miller Center on Policing and Community Resilience
	Collaborative Center	Office of Graduate Student External Grants and Fellowships	Student Affairs - Office of the Vice Chancellor	TRiO Programs - McNair Scholars Program
	Cook Douglass Health Center	Office of the Executive Vice President for Academic Affairs	Student Affairs - Offices of the Dean of students	TRiO Programs - Student Support Services 
	Counseling, Alcohol and Other Drug Assistance Program & Psychiatric Services (CAPS)	Office of the Ombudsperson for Students	Student Affairs - Parent and Family Office	Tyler Clementi Center for Diversity Education and Bias Prevention
	Digital Classroom Services	Office of the Vice Provost for Faculty Affairs	Student Affairs - Paul Robeson Cultural Center	Vice Chancellor, Division of Diversity, Inclusion, and Community Engagement (DICE)
	Douglass Programs	Office of the Vice Provost for Undergraduate Education	Student Affairs - Recreation	Zimmerli Art Museum
	Douglass Residential College	Office of Transfer and Non-Traditional Students		


                    
                
    
    




			

			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Services and support

NBS-IT services include application development, web development, technology purchasing, consulting services, help desk services, deskside support, line of business application support, delegated support for central services (such as RAD, Microsoft 365, Infoblox, etc.) and training.


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
					
	                
	                    Get help

	                

	                
	                	
	                

	                
	                Visit the SharePoint website for details on equipment purchases, application development, request forms, and more. Access only to staff within units supported by NB-ITS.
	                


	                     
	                     SharePoint site for NB-ITS
	                     
	                


				

			

			

				
				
				
				
				
				
				
				
				
				
				
				
					
	                
	                    Contact information

	                

	                
	                	
	                

	                
	                Phone: 848-932-7248
Email: its@echo.rutgers.edu
	                


	                     
	                     Submit a support ticket
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          Feedback
			Submit your comments, suggestions, and other feedback about IT at Rutgers.



		Locations
			Rutgers–Camden IT

Rutgers–New Brunswick IT

Rutgers–Newark IT

Health Sciences IT
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		Rutgers IT News

			
					Spring clean your tech devices
											April 2, 2024
									
	
					Students: Spice up your resume and learn how to stand out to employers at Adobe webinar in April
											March 26, 2024
									
	
					Don’t be an April Fool: 5 ways to stop getting fooled any time of year
											March 25, 2024
									
	
					Search and solve: Get the tech support you need with the Rutgers IT Help portal
											March 19, 2024
									
	
					Don’t get duped: How to recognize and avoid deepfakes
											March 14, 2024
									



		        

      

    

    
      
        
          Rutgers is an equal access/equal opportunity institution. Individuals with disabilities are
          encouraged to direct suggestions, comments, or complaints concerning any accessibility issues with
          Rutgers websites to
          accessibility@rutgers.edu or complete the Report Accessibility Barrier /
            Provide Feedback form.
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